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Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

 
5.8 LOCAL OPERATOR SERVICE (Cont’d) 
 

5.8.1 Description of Services (Cont’d)  
 

J. Call ID (Cont’d) 
 

Call ID service also provides a residential customer with the ability to reject calls 
from customers who have blocked the display of their telephone number on 
outgoing calls.  This feature is called Anonymous Call Rejection (ACR) and can 
be activated and deactivated by dialing a specific code.  There is no additional 
charge for ACR service.   

 
K. Call ID Per-Call Blocking 

 
Per-Call Blocking is automatically available to all customers served by the 
Company.  This blocking option allows the calling party to block the passage of 
their telephone number and name on outgoing calls.  To activate Per-Call 
Blocking a special code is dialed prior to placing each call.  When this blocking 
feature is activated by the calling party, and they place a call to a Call ID 
subscriber, the subscriber’s display unit will indicate that the incoming call has 
been blocked.  There is no charge to activate Per-Call Blocking and the service is 
provided on an unlimited basis.  Call ID Per-Call Blocking does not prevent the 
delivery of telephone number to 911 emergency service providers.   

 
L. Call ID Per-Line Blocking 

 
The calling party may prevent the display of their telephone number and name on 
a permanent basis by subscribing to Per-Line Blocking.  This blocking option 
automatically prevents the display of the calling number and name for all calls 
placed from that line to a Call ID subscriber, unless the feature is deactivated.  
This service is limited to residential customers.  If a subscriber of Per-Line 
Blocking chooses to deactivate blocking, the calling telephone number and name 
would be sent for that call only.   
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