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Section 5 - SUPPLEMENTAL SERVICES (Cont' d)

5.8 LOCAL OPERATOR SERVICE (Cont’ d)
5.8.1 Description of Services (Cont’d)

G. Three Way Calling
Three-Way Calling permits the customer, by operation of the switchhook, to place
an existing call on hold, dial the telephone number of athird party and establish a
local or toll three-way conference call. The customer may talk privately with the
third party before establishing the three-way connection and may disconnect the
third party to re-establish the original connection. The customer’sline
establishing the conference call must remain open for the duration of the call or
the connection for all callerswill be terminated. In addition, where facilities
permit, Three-Way Calling may be used by a customer who has Call Waiting with
Tone Block to deactivate Call Waiting during acall.

H. Speed Calling

Speed Calling is an arrangement which provides for the calling of a
telecommunications network number by dialing an abbreviated code. Two
arrangements are available, an eight-code capacity and/or a twenty-code capacity.

l. Call Transfer
Call Transfer is an arrangement which allows for the transfer of incoming calls to
another line in the same residence or business.

J. Cal ID

Call ID and Call ID with Name Service may be provided to residence, business
and PBX customers (if the PBX equipment is compatible with Call ID.) This
feature allows a customer to see the telephone number of an incoming call
displayed on the customer provided display unit. The telephone numbers that will
be displayed on a Call ID subscriber’s display unit include listed, non-listed and
non-published numbers. Telephone numbers that will not be displayed are: (1)
calls from customers who use Per-call Blocking or Line-Blocking (2) callsfrom
customers located in central offices not a part of the SS7 Signaling System and,;
(3) calls placed through an operator.
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