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Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

 
5.1 CUSTOM CALLING SERVICE (Cont’d) 
 

5.1.2 Description of Features  
 

a. Blocking Service or a telephonic block can only be removed pursuant to a 
written request by the customer of record, or the customer of record 
providing the correct password over the telephone, or by a request made in 
person by such customer. The customer of record can provide a personal 
password to use to remove blocking service at the time blocking service is 
established. 

 
5.1.3 Rates and Charges 
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