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GENERAL INFORMATION

3. Service Connections: (Cont’d.)

E. Inspection and Examination of Corporation- and Customer-Owned Apparatus: (Cont’'d.)

3.

Meter Testing:

The Corporation will maintain and test Corporation- or customer-owned meters according to

NY SEG'sinternal operating practices and the PSC's rules and regulations. Customers may request the
Corporation to make special, unscheduled tests of the accuracy of an installed meter at the customer's
expense. The Corporation may elect to test the meter in place at the customer's site or at NY SEG's
central test facility.

Penalty:

A non-residential customer who, at any time, directly or indirectly prevents or hinders aduly
authorized officer or agent of the Corporation from entering the building or location, or from making
an inspection or examination, at any reasonable time, may be billed a $100 penalty charge for each
such offense as provided in Section 65(9)(b) of the Public Service Law.

Other Rights:

Nothing contained in this section shall be construed to impair a utility's rights asto any other person
who prevents access to utility Corporation- or customer-owned meters and/or utility equipment.

F. Right of Way:

If required by the Corporation, the customer shall provide, without charge, a suitable right of way from the
Corporation's distribution lines to the customer's service entrance.

G. Historic Usage Information:

1

At the request of a customer or its designee, NY SEG will, within five (5) business days of the request,
provide to such custorrer, or to its designee, up to 24 months of the most recent historical metered
usage information (kWh, kW), including hourly interval usage data for those customers who have
contracted with NY SEG to meter and collect such data. Two such requests within atwelve (12)-month
period will be provided at no charge. Three or more requests for thisinformation within atwelve (12)-
month period will be subject to a charge of $15 for each request after the second request. Should a
customer or its designee request historical metered usage information (kWh, kW) for more than 24
months, NY SEG will provide thisinformation (if available) for afee of $15 for each additional twelve
(12)-month period or portion thereof. Such usage information will be mailed to the customer's address
unless NY SEG receives the proper customer authorization from the Retail Supplier. The fees detailed
in this paragraph shall be payable by the requestor.

For historic usage requests which exceed NY SEG's basic billing determinants, consistent with the
customer's Service Classification, dynamic profileinformation, or static profile information, the
Corporation will cooperate with the customer to provide the specific data, if available, for afee. The
Corporation will calculate and provide the feesinvolved with this special request.
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