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GENERAL INFORMATION 

 
4. Billing and Collections:  (Cont’d.)   

  
  M.   Cessation of Service: 

 
Cessation of service means that the taking of all service by the customer at a given locality shall 
entirely cease for not less than 30 days.  The term as defined in each service classification is applicable 
to each customer, but a change of location does not constitute a discontinuance of service for the 
purpose of determining the length of time during which customer has taken service. 
 

N. Shared Meters: 
 
In accordance with 16 NYCRR Sections 11.30 through 11.39, and Section 52 of the Public Service 
Law, when a tenant's service meter also registers utility service use outside the tenant's dwelling, the 
tenant is not required to pay the charges for that service.  The company will establish an account in the 
owner's name for all service registered on the shared meter after that date and will rebill for past 
service in accordance with 16 NYCRR Part 11.34.  A customer may request a copy of the entire rules 
governing shared meters from the company's office. 
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