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11.6  SBC PremierSERV°M Frame Relay Service

11.6.1 Service Description

SBC PremierSERV®™ Frame Relay Service (FRS) is a public, metropolitan
wide-area data service that provides high throughput and low delay. It utilizes
advanced packet switching technology and highly reliable digital transmission
facilities to provide the performance of leased lines and the flexibility and
connectivity features of Local Area Networks (LANS) in an efficient, economical
data delivery service.

11.6.2 Service Components and Availability

A nonrecurring charge and a monthly rate apply, based upon the speed of the
connections and term plan selected. SBC PremierSERV®M Frame Relay
Service and its associated features are available in selected areas and are
provided where suitable facilities, equipment and technical capabilities exist
and does not create an obligation for the Company to construct such facilities
and equipment especially for the provision of this Service.

(A)  User Network Interface (UNI) Port and Access

UNI Port and Access connects the Customer to the Company’s FRS
network, based upon the standards defined UNI signaling protocol.
UNI Port and Access is available at various speeds between 56 Kbps
and DS3. Each UNI Port and Access will accommodate multiple
Permanent Virtual Circuits (PVCs), based upon the speeds selected.

(B)  User Network Interface (UNI) Port Only

UNI Port Only provides the Customer a port connection into the
Company’s FRS network based upon the standards defined UNI
signaling protocol. UNI Port Only is available at several speeds
between 56 Kbps and DS3. When UNI Port Only is selected, it is the
Customer’s responsibility to obtain access to the Company’s FRS
network. Each UNI Port Only will accommodate multiple Permanent
Virtual Circuits (PVCs), based upon the speeds selected.
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