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(C) In addition, Applicants are eligible for discounted 

Lifeline rates when approved to receive either a Veterans 
Disability Pension or a Veterans Surviving Spouse 
Pension.  Applicants must provide proof to the Company 
that they are receiving one of these pensions. 

 
(D) Lifeline Service is effective upon receipt of a completed 

and signed form or an application form certified from an 
entity authorized by the Company.  If the form is not 
returned, no further action is taken by the Company to 
establish eligibility.  The Lifeline discount is credited as 
of the Service Start Date.  

 
(E) An individual's eligibility may be documented by 

information obtained by the Company as a result of 
enrollment programs, including, but not limited to, 
confidential computerized matching programs, conducted 
by the Company in conjunction with the New York State 
Department of Social Services (“DSS”) and/or the New 
York City Community Development Agency (“CDA”). 

 
(F) The Company will, upon learning from DSS and/or 

CDA that a Customer is eligible for Lifeline, but is not 
currently enrolled in the program, and after providing a 
period of 30 days from the date the Customer was 
notified of eligibility for the program for the Customer 
to decline enrollment, convert the Customer’s Service to 
Lifeline reduced rate Service without a signed 
application.  The Lifeline Service is effective as of the 
date 30 days from the date of the notice. 
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