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(G) Applicants who are not identified as current Customers, 

according to a confidential computer matching program 
conducted with DSS and/or CDA, may enroll by 
submitting a pre-printed reply form, approved by the 
Company and DSS, that shows current eligibility 
information.  For new Customers, the Lifeline discount is 
credited as of the Service Start Date. 

 
(H) The Company, in coordination with DSS and CDA, will 

review eligibility status monthly.  If, after verification, a 
Customer is identified as being ineligible after four 
consecutive monthly matches when verification is by 
computerized matching programs, the Customer must 
provide proof of eligibility within thirty days.  Upon 
failure to provide proof to the Company within the 
specific time period, the Customer’s Service will be 
switched to comparable Service at full rate.  There will 
be no charge for a change in Service. 

 
(I) Eligibility information learned from DSS and/or CDA in 

a computerized matching program is confidential, and 
will not be used for any other purpose than the 
administration of Lifeline Service. 

Received: 01/13/2006 Status: CANCELLED
Effective Date: 02/09/2006

Cancelled by 1 Rev. Leaf No. 90 Effective 07/19/2007


