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Call Return – calls back the last incoming number that called, even if 
the user does not know the name or number of the caller.  If the line is 
busy, Call Return keeps trying for up to 30 minutes.  When the line is 
free, Call Return gives a signal with a special ring, and then proceeds 
to place the call.  Calls can be placed or received while Call Return is 
at work.  In addition, more than one number can be called back at a 
time. 
 
Call Trace – initiates a trace on the last call received.  The number 
from which threatening or obscene calls are made will be provided to 
the local law enforcement authorities should the user wish to file a 
complaint.  Call Trace is available on a pay per use basis. 
 
Call Waiting/Cancel Call Waiting – alerts the user with a special tone 
when there is an incoming call.  The initial call can be placed on hold 
while the incoming call is answered.  Cancel Call Waiting, a free 
feature of Call Waiting, temporarily turns off Call Waiting by the user 
pushing *70 before the call is made. 
 
Call Waiting ID – allows the subscriber to see the name and number of 
the incoming call when Call Waiting activates.  The caller can then 
answer the call or choose to not answer it.  Type 2 or higher CPE is 
needed for this service to function properly. 
 
Caller ID Blocking – blocks the Customer’s name and number from 
being transmitted on all outgoing calls from a particular line.  Per call 
blocking is achieved by pressing *67 prior to each call, while per line 
blocking blocks the name and number of every outgoing call.  Dialing 
a special code prior to dialing the number of the person being called 
can unblock the number and name. 
 
Caller ID Name and Number – displays and records both the name and 
number of anyone who calls.  Display equipment is required and must 
be purchased separately. 
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