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3.3 Service Trials and Special Promotions 
 
The Company may conduct technical trials of its Service on a limited basis to test and 
evaluate service capabilities, implementation procedures, and technical processes.  The 
Company may also offer special offerings for market research, rate experimentation, or 
promotional purposes.  These trial/promotional offerings may include waiving or 
reducing the applicable charges for the Service.  The trial or promotion may also be held 
for a limited duration for specific locations within the state.  The waiver of any charge, 
other than a Nonrecurring Charge, shall not exceed one (1) year. 

 
3.4 Individual Case Basis Arrangements 
 

When the Company furnishes a facility or Service for which a rate or 
charge is not specified in the Company’s Tariff, or when the Company 
offers rates or charges which may vary from tariff arrangements, rates 
and charges will be determined on an Individual Case Basis (ICB).  
The rates and charges for ICBs will be specified by contract between 
the Company and the Customer. 

 
3.5 Special Arrangements 

 
Where the Company furnishes a facility or Service for which a rate or 
charge is not specified in the Company’s Tariff, charges will be based 
on the costs incurred by the Company and may include:  (1) non-
recurring type charges; (2) recurring type charges; (3) termination 
liabilities; and (4) combinations thereof. 
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