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2.14.3 Notices and Communications

(A)  The Customer will designate on the application form an
address to which the Company will mail or deliver all notices
and other communications. The Customer may also designate
a separate address to which the Company’s bills for Service
will be mailed.

(B)  The Company will designate on the Service Order an
address to which the Customer will mail or deliver all notices
and other communications, except that Company may
designate a separate address on each bill for Service to which
the Customer will mail payment on that bill.

© All notices or other communications required to
be given pursuant to this Tariff will be in writing, unless
otherwise provided.

(D) The Company or the Customer will advise the other
party of any changes to the addresses designated for notices,
other communications or billing, by following the procedures
for giving notice set forth herein.

2.15 Interruptions of Service

2.15.1 General

(A)  The Company may temporarily interrupt Service when
necessary to effect repairs or maintenance; to eliminate an
imminent threat to life health, safety or substantial property
damage; or for reasons of local, State, or National emergency.
Company shall establish procedures to be followed by its
employees to prevent or mitigate interruption or impairment
and provide oral or written notification to affected Customers.

Issued by: Carol Paulsen, Director-Regulatory Relations, San Antonio, Texas 78215

Cancel | ed by supplement No. 3 effective 11/22/2010



