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(B) It is the obligation of the Customer to notify the 
Company of any interruptions in Service.  Before giving such 
notice, the Customer will ascertain that the trouble is not being 
caused by any action or omission of the Customer, not within 
the Customer’s control, and is not in wiring or equipment 
connected to the terminal of the Company. 

 
(C) A credit allowance will not be given unless otherwise 

specified in this Tariff. A Service is interrupted when it 
becomes inoperative to the Customer, e.g., the Customer is 
unable to transmit or receive because of a failure of a 
component furnished by the Company under this Tariff. 

 
(D) If the Customer reports to the Company that a Service, 
facility or circuit is inoperative but declines to release it for 
testing and repair, or refuses access to Customer Premises for 
test and repair by the Company or an agent of the Company, 
the Service, facility or circuit is considered to be impaired but 
not interrupted.  No credit allowance will be made for a 
Service, facility or circuit considered by the Company to be 
impaired. 

 
(E) The Customer will be responsible for the payment of 
service charges as set forth herein when the Service difficulty 
or trouble report results from the use of equipment or facilities 
provided by any party other than the Company, including, but 
not limited, to the Customer. 
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