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4. LOCAL EXCHANGE SERVICES 
 

4.1 Description 
 

4.1.1 The Company’s local exchange Service provides the Customer 
with the ability to connect to the Company’s switching Network which 
enables the Customer to: 

 
- access 911 and/or E-911 (where available); 
- access other telecommunication carriers; 
- place or receive Operator Service calls; 
- place calls to Directory Assistance; 
- place calls to toll free 8XX telephone numbers; 
- access TRS; (Using 711, where available)  
- access 900/976 numbers; 
- obtain a copy of the local White Pages Directory;  and 
- include a listing in the local White Pages Directory. 

 
4.1.2 The following capabilities are also provided with the 
Company’s local exchange Service: 

 
- Caller ID Blocking, per call (using *67 at no charge) 
- Caller ID Blocking, per line (available to qualified 
   customers where required e.g. abuse hotline) 
- 900/976 Blocking, per line (upon customer request at 
   no charge) 
- Touch-Tone 
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