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4.2 General Regulations 
 

4.1.1 Service Area 
 

The Company will serve Customers located in Bronx, Kings, 
Nassau, New York, Putnam, Queens, Richmond, Rockland, 
Suffolk and Westchester counties in the state of New York and 
residing in New York Telephone Company exchanges. 

 
4.2.2 Availability 

 
Services are provided subject to technological availability and 
compatibility with Customer facilities.  Services, rates, and 
Contract conditions may not be available in all areas. 
 

4.2.3 Local Calling Areas 
 

(A) The Company’s Local Calling Areas within New York 
are defined geographical exchange areas.  Calls within these 
areas are completed using a local dialing pattern and are not 
rated as toll calls. 

 
(B) The Company concurs in New York Telephone 
Company’s existing local areas.  Local Calling Areas, for 
customers whose premises are located in the exchanges listed 
under 4.2.3 (C), will be the same as New York Telephone 
Company’s local calling areas. 

 
Customers whose local exchange Service is provisioned 
via Access Advantage Plus2, SmartTrunk2 or 
SuperTrunksm2 Services, may elect an expanded Local 
Plus Calling Scope1, where available. 
 
1  The Local Plus Calling Scope is comprised of the New York 
City, Nassau, West Suffolk, East Suffolk, Rockland, Lower 
Westchester and Upper Westchester regions of the New York 
Metro LATA.  This does not apply to ISDN-Primary Rate 
Interface (PRI). 
2   Obsolete-Limited to existing Customers at existing locations. 
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