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b. The Company engineers a Customer’s request for a
customized Service that is not considered by the Company
to be a standard offering.

2. Overtime Installation
Overtime installation is that part of the Company
installation effort that takes place outside of normally
scheduled working hours.

3. Stand-by Time
Stand-by Time includes all time in excess of one-half (1/2)

hour during which Company personnel stand by while the
Customer or third party makes installation acceptance tests
or performs cooperative tests with a Customer to verify
facility repair on a given Service.

4.  Testing Time
Additional testing, maintenance or repair of facilities which

connect to facilities of other service providers which is in
addition to the normal effort required to test, maintain or
repair facilities provided solely by the Company.

5. Maintenance of Service

When a Customer reports a trouble on a designed Service
to the Company for clearance and the trouble is not found
to be on the Company’s side of the Demarcation Point, the
Customer shall be responsible for the payment of a
Maintenance of Service Charge for the period of time
Company personnel are dispatched to the Customer’s
Premises. No charge will be applied if the trouble is found
in the Company’s facilities.
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