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One end of a Private Line circuit (e.g., the customer premises) 
may be moved without termination liability provided the 
following circumstances exist: 
 
(1) Customer maintains the same level and commitment of 
service (e.g., quantity of like-speed and interface Private Line 
circuits and billing period length.) 
 
(2) All equipment and transport facilities exist at the new 
location. 
 
Charges for this one-ended move shall be on a time sensitive 
charge basis. 

 
9.5 Miscellaneous Charges 

 
9.5.1 Additional Engineering 

 
Additional Engineering will be provided by the Company at 
the request of the customer only when: 
 
A customer requests additional technical information after the 
Company has already provided the technical information 
normally included on the Design Layout Report (DLR). 
 
Additional engineering time is incurred by the Company to 
engineer a customer’s request for a customized service that is 
not considered by the Company as a standard offering. 
 

9.5.2 Overtime Installation 
 

Overtime installation is that the Company installation effort 
outside of normally scheduled working hours. 

 
9.5.3 Stand by Time 
 

Stand by time includes all time in excess of one-half (1/2) hour 
during which Company personnel stand by to make installation 
acceptance tests or cooperative tests with a customer to verify 
facility repair on a given service. 
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