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In order to be considered an SFM, all associated order activity 
(disconnects and new connects) must occur simultaneously and 
the facility to which service is being moved must exist and 
have sufficient capacity to accept the moved service. NOTE:  
AN SFM IS NOT A CUSTOMER INITIATED MOVE OF A 
CUSTOMER PREMISES AND IS NOT A MOVE OF POINT 
OF TERMINATION WITHIN THE SAME CUSTOMER 
PREMISES.  An SFM is a move within the same central office; 
however, that may result in the change of one end point (e.g., 
customer premises location) of the circuit involved provided 
the following conditions are met (1 and 2 or only 3 below): 
 
(1) The change of Customer Premises can only occur on 
the end of the circuit which has the Connecting Facility 
Arrangement (CFA); and 
 
(2) The Customer Premises locations involved in the 
change belongs to the same customer;  or 
 
(3) The Customer Premises locations involved in the 
change belongs to two different customers, but the customer 
requesting the SFM has previously coordinated the activity 
such that all activity (disconnects and new connects) will occur 
simultaneously.  If this coordination has not been accomplished 
beforehand, then the Company will proceed with the 
disconnect/new connect orders as non-related and new 
installation charges will apply for services being relocated.   
 

Private Line SFMs may be performed at the following 
like-speed and interface service levels; these include: 

 
DS0 to DS0 
DS1 to DS1 
DS3 to DS3 
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