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9.4.2 Point of Termination Move

9.4.3

Any move of the point of termination within the same customer
premises involving an existing Private Line circuit being
moved to a new location within the same customer premises,
may be provided, at the customer's request, on a time sensitive
charge basis. No change in billing period is required.

Customer Premises Move

A move of existing service may be provided at the customer’s
request. The customer will be billed 5% of the normal Private
Line termination charge. Following the payment of applicable
termination charges, customer will be responsible for any non-
recurring charges associated with the reconnection of the
service (e.g., Private Line CT Installation Charge).

In the event a change involves a physical move of the point of
termination at the customer’s premises or a move of the
customer’s premises, a “Move” charge will apply. The
customer is liable for any installation or nonrecurring charges
applicable with the installation of a new service. These
charges are also applicable even if the customer signed a term
contract and received a full or partial waiver of installation
charges with the original installation of service. If the move of
the customer's premises is as a result of an SFM, stated earlier,
and the facility to the new premises is existing, then
termination charges will not apply. No non-recurring charges
will apply for that end of the channel or circuit except the
applicable SFM charge.
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