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(F) Termination Liability 
 

In the event that a(n) (1) Primary Rate Interface or Port, or 
(2) Inbound Interface or Port, is disconnected after Service 
has been established, but prior to expiration of the service 
term, the Customer will be required to pay a Termination 
Charge.  This charge is calculated as follows: 

 
-the number of net disconnected interfaces or ports; 
multiplied by 
 
-the total monthly rate for the net disconnected PRI 
interfaces or ports;  multiplied by 
 
-the number of months remaining on the Customer’s 
service term;  multiplied by 
 
-fifty percent (50%) 

 
A Termination Charge will not apply; (1) when the 
Customer moves the point of termination within the same 
Customer Premises, or (2) to a new location, provided the 
existing TPP is continued or extended. 

 
(G) Cancellation Charge 
 

When a Customer cancels an order, a Cancellation Charge 
will apply as specified in Section 2.9 of this tariff.  A 
Cancellation Charge will not apply: 
 
1. When a Customer cancels an order for the 
disconnection of existing ISDN Primary Rate Interface. 

 
2. If the Company or the Customer misses a service 
installation date by more than thirty (30) days due to a 
Force Majeure condition, the Customer may cancel an 
order without incurring a Cancellation Charge. 
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