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G) Cancellation Charge

When the customer cancels a Digital Transport Service (DTS) order, a
cancellation charge will apply as specified in section 2.9 of this tariff.

1. The company cancellation charges do not apply:

a. When a customer cancels an order for the discontinuance of an
existing Digital Transport Service (DTS) service.

b. If the company misses a service installation date by more than 30 days
due to a Force Majeure condition, the customer may cancel the
affected portion of the Digital Transport Service (DTS) order without
incurring Cancellation Charges.

(H) Local Usage Option

1. Customers may select the Flat Rated Usage option in lieu of paying
Measured/Message Rate usage charges, if available. In areas where there is
no Measured/Message Rate Usage offered by the company, Flat Rate Usage
will be provided.

2. Customers may convert existing Digital Transport Service(s) from
Measured/Message Rate Usage to the Flat Rated Usage option, however, the
current Digital Transport Service TPP contract will be terminated.
Termination charges are not applicable when the customer converts to a new
TPP term having an expiration date which is beyond that of the original.
Otherwise, termination charges will apply.

3. Customers may convert existing Digital Transport Service from the Flat Rate
Usage option to Measured Rate Usage, if available. Customers doing so may
elect to retain their original TPP, or sign a new TPP contract. Customers
retaining their original TPP will pay termination charges on the Flat Rated
Usage option only. Termination charges are not applicable when the
customer converts to a new TPP term having an expiration date which is
beyond that of the original. Otherwise, termination charges will apply.

4. The entire Digital Transport Service for the same customer of record at the
same premises must be uniformly on the same usage rate basis. Combinations
of usage rate methods are not permitted.
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