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 6.2 Operator Assisted Surcharges 
 

The following services incur surcharges applied on a per call basis: 
 
  6.2.1 Calling Card 

 
The service where a caller requests the call to be charged to an 
authorized telecommunications calling card.  An authorized card 
is one where the Company can perform billing validation.  The 
Called party can option to have the operator charge the call to the 
Called parties calling card or third number.  Calling Card 
services can be non-automated, semi-automated or fully 
automated.  A Calling Card call is either Person-to Person or 
Station-to-Station. 

 
  6.2.2 Third Number Billing 
 

The service where a caller requests the billing to a telephone 
number other than the calling and called telephone number.  The 
call is completed with the assistance of an operator.  The Called 
party can choose to have the operator charge the call to the 
Called parties calling card or third number.  The Company may 
refuse customer Third Number Billing capability if the Company 
determines the Customer’s Billing Telephone Number has Call 
Forwarding activated.  Third Number Billing is either Person-to-
Person or Station-to-Station. 

 
6.2.3  Collect Calling 

 
The service where a caller request the charge be reversed to the 
called number provided the charge is accepted.  The Called party 
can option to have the operator charge the call to the Called 
parties calling card or third number.  The Company may refuse 
the Customer Collect Call capability if the Company determines 
the Customer’s Billing Telephone Number has Call Forwarding 
activated. A Collect Call is either Person-to-Person or Station-to-
Station. 
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