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5.1.4 Sections 
 

Each White Pages Directory Listing must be designated as 
either “Government”, “Business” or “Residence” so that it can 
be placed in the appropriate section of the White Pages 
Directory.  In order to aid the user of the White Pages 
Directory, and to avoid misleading or deceiving the calling 
party as to the identity of the listed party, only business listings 
may be placed in the Business section and only residential 
listings in the Residential section.  The Company, upon 
notification to the Customer, will withdraw any White Pages 
Directory Listing that is found to be in violation of its rules 
with respect thereto. 
 

5.1.5 Schedule 
 

In order for listings to appear in an upcoming White Pages 
Directory, the Customer must furnish the listing to the 
Company in time to meet the directory-publishing schedule. 
 

5.1.6 Other Requirements 
 
The Customer White Pages Directory Listing may be subject to 
other requirements imposed by the ILEC publishing the 
telephone directory. 
 

5.2 Descriptions 
 

White Pages Directory Listings are provided in connection 
with each Customer Service as specified herein. 

 
5.2.1 Primary Listing  

 
A primary listing contains the name of the Customer, or the 
name under which a business is regularly conducted, as well as 
the address and telephone number of the Customer.  A primary 
White Pages Directory Listing is provided in connection with 
local exchange Service at no additional charge. 
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