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C. There are two levels of Person-to-Person service. They
are:
1. Operator-handled: Operator-handled service is

where the person originating the call requests the
operator to dial the number. The operator collects the
necessary information to process the call.

2. Operator-assisted: ~ Operator-assisted service is
where the person originating the call dials zero and the
telephone number.

6.1.2 Station to Station

Station-to-station calls are those calls where the person
originating the call to a telephone company operator or dials to a
particular telephone number to be reached does not specify any
particular person, station point or department. Station to Station
services offered are as follows:

A. Dial Station-to-Station is where the person originating the
call dials the telephone number desired and the call is completed
without the assistance of a Company operator. The call is billed
to the originating number. When an operator places a call for the
calling party who has attempted to complete the call but has been
unable to do so due to network technical difficulties, the dial rate
applies.

B. There are three type of station-to-station Operator
Assistance services:Non-Automated; Semi-Automated; and Fully
Automated.
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