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2.4.2 Claims 
 

(A) The Customer shall indemnify, defend and hold harmless the Company 
as set forth in the Limitation of Liability/Indemnity section of this 
Tariff or as provided elsewhere in this Tariff. 

 
(B) The Customer shall not assert any claim against any other Customer or 

user of the Company’s Services for damages resulting in whole or in 
part from or arising in connection with the furnishing of Service under 
this Tariff, including, but not limited to, mistakes, omissions, 
interruptions, delays, errors or other defects or misrepresentations, 
whether or not such other Customer or user contributed in any way to 
the occurrence of the damages, unless such damages were caused 
solely by the negligent or intentional act or omission of the other 
Customer or user and not by any act or omission of the Company. 

 
2.4.3 Inspections 

 
Upon reasonable notification to the Customer, and at a reasonable time, the 
Company may make such tests and inspections as may be necessary to 
determine that the Customer is complying with the requirements set forth in this 
Tariff for the installation, operation, and maintenance of Customer-provided 
facilities and equipment connected to Company-owned facilities and equipment.  
No credit will be allowed for any interruptions occurring during such 
inspections. 


