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2.12.5 Cancellation After Installation but Prior to Service Start-up

If cancellation notice is provided after completion of installation but prior to
connection for Service, the Customer is responsible for the charges applicable as
if the items involved were actually connected for Service and immediately
ordered disconnected, including;

(A) All regularly applicable Service Connection Charges and Non-
Recurring Charges, and

(B) All regularly applicable basic termination charges in full, and
(© All regularly applicable minimum Service charges, and

(D) Any other amounts as may be specified in the Tariff covering the items
involved, and

(E) Any other amounts that were incurred as a result of Expedited Orders,
or as a result of the cancellation, modification or deferral at the
Applicant/Customer’s request.

2.12.6 Cancellation of Service After Service Start-up

If a Customer cancels a Contract with a term plan, prior to the expiration date of
the term plan, an early termination penalty applies. The early termination
penalty is equal to the charges described in the Cancellation After Installation
but Prior to Service Start-up Section of this Tariff plus any additional charges
that would have been paid to the Company for the life of the Contract, had the
Customer not canceled the Contract prior to the expiration date of the term plan.
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