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Contract:  An agreement between Customer and Company in which the two 
(2) parties agree upon specifications, terms, pricing, and other conditions of 
Service.  The Contract may or may not accompany an associated Service 
Order. 
 
Customer:  A person, firm, corporation or other entity which orders or uses 
Service who, by receiving and using the Service, has agreed to honor the 
terms of the Service herein, and is responsible for the payment of rates and 
charges for Service to all Customer locations and for compliance with Tariff 
regulations. 
 
Customer Premises Equipment (“CPE”):  Equipment located at the 
Customer’s Premises for use with the Company’s Services.  CPE can include, 
for example, a station set, facsimile machine, key system, PBX, or other voice 
and data communication equipment. 
 
Deferred Payment Arrangement (“DPA”):  A Customer’s arrangement with 
the Company for the payment of past due bills in installments over a specified 
period of time. 
 
Demarcation Point:  Denotes the point of interconnection between the 
Company’s facilities and the wiring at the Customer’s Premises. 
 
Deposit:  Refers to a cash or equivalent of cash security held as a guarantee 
for payment of the charges for Services. 
 
DID Trunk:  A form of local switched access that provides the ability for an 
outside party to call an internal extension directly without the intervention of 
a Company operator. 
 
Digital:  A method of storing, processing and transmitting information 
through the use of distinct electronic or optical pulses that represent binary 
digits (bits) 0 and 1.  Digital transmission/switching technologies employ a 
sequence of discrete, individually distinct pulses to represent information, as 
opposed to the continuously variable signal of analog technologies. 
 
Direct Inward Dial (“DID”):  A Service attribute that routes incoming calls 
directly to stations, by-passing a central answering point. 
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