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Force Majeure:  Causes beyond the Company’s control, including but not 
limited to: acts of God, fire, flood, explosion or other catastrophes; any law, 
order, regulation, direction, action or request of the United States 
Government, or of any other government, including state and local 
governments having or claiming jurisdiction over the Company, or of any 
department, agency, commission, bureau, corporation, or other instrumentality 
of any one or more of these federal, state, or local governments, or of any civil 
or military authority; national emergencies; insurrection; riots; wars; 
unavailability of rights-of-way or materials; or strikes, lock-outs, work 
stoppages, or other labor difficulties. 
 
Holidays:  New Year’s Day, Memorial Day, Independence Day, Labor Day, 
Thanksgiving Day, Christmas Day, or any day which is a legally observed 
Federal government holiday. 
 
Individual Case Basis (“ICB”):  A Service arrangement in which the 
regulations, rates and charges are developed based on the specific 
circumstances of the Customer. 
 
Interexchange Carrier (“IXC”):  A long distance telecommunications services 
provider. 
 
ISDN:  Integrated Services Digital Network.  A Digital technology that allows 
the provision of more than one (1) communication path, called a channel, over 
the same copper wire arrangement that provides traditional telephone Service. 
 
Local Exchange Carrier (“LEC”):  A provider of local telephone service. 

 
LERG:  Local Exchange Routing Guide.  A Telcordia document which lists 
all North American Class 5 Offices (Central Offices or end offices) and which 
describes their relationship to Class 4 Offices (Tandem Offices). 
 
Local Calling Area:  The area within which a subscriber for local exchange 
Service may make telephone calls without incurring a long distance charge. 
 
Mbps:  Megabits per second or millions of bits per second. 
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