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4. After issuing the written notification, at least one 
attempt shall be made during non-working hours to 
contact the residential Customer by telephone before the 
scheduled date of Suspension/Termination. 

 
2.10.2 Dishonored Checks 

 
If a Customer who has received a notice of discontinuance pays 
his or her bills with a check that is subsequently dishonored, the 
Customer’s account remains unpaid and the Company is not 
required to issue any additional notice before discontinuing 
Services.  When, after notice of Suspension/Termination has 
been given, a check received from a Residential Customer is 
dishonored, the Company shall make two attempts, one outside 
of normal business hours, to contact the Customer within 24 
hours.  The Customer shall be given an additional 24 hours to 
pay before Suspension/Termination.  The additional notice will 
be given only if the Customer has not submitted a dishonored 
check within the past 12 months. 

  
  2.10.3 Exceptions to Suspension and Termination for Nonpayment 
 
   Telephone Service shall not be Suspended or Terminated for: 
 

(A) Nonpayment of bills rendered for charges other than 
telephone Service or Deposits requested in connection with 
telephone Service; 

 
(B) Nonpayment for Service for which a bill has not been 
rendered; 

 
(C) Nonpayment for Service which has not been rendered; 
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