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24.2

(M)  Automatic Number Identification

In addition to providing the information requested in
2.4.1(L)(PBX Information) above, Customer shall provide and
continually update Company with the correct true automatic
number identification (“ANI”) for each telephone line
operating through a PBX on Customer’s premises or otherwise
connected to Company’s telecommunication service(s) through
Customer. Customer recognizes that it may be necessary to
purchase and install additional equipment in order to provide
the ANI information and that Customer is solely responsible
for all costs and expenses related to this equipment. Customer
shall indemnify and hold Company harmless from any and all
losses, damages, costs, expenses, claims, or liabilities arising
from the Customer’s failure to immediately provide or update
this information to Company, including, but not limited to, any
and all losses, damages, costs, expenses, liabilities or claims,
including third party claims, related to the failure to respond to
an emergency 911 phone call.

Claims
The Customer shall indemnify, defend and hold harmless the

Company as set forth in the Limitation of Liability/Indemnity
section of this Tariff or as provided elsewhere in this Tariff.
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