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3. In lieu of a Deposit, a new Applicant may 
provide a letter of guarantee from an existing Customer 
with Service who is acceptable to the Company or a 
surety bond as security for the Company.  The 
Company shall review and release an existing Customer 
as a guarantor for the new Applicant after twelve (12) 
consecutive months if no obligations are delinquent and 
Customer has maintained a timely payment history. 
 
4. The Company may also require a Residential 
Customer to establish a Deposit if the Customer 
becomes delinquent in the payment of two or more bills 
within a twelve (12) consecutive month period or has 
been disconnected for Service during the last twelve 
(12) months. 
 
5. The Company reserves the right to cease 
accepting and processing Service Orders after it has 
requested a security Deposit and prior to the 
Customer’s compliance with the request. 
 

(C) A Deposit may be required in addition to an Advance 
Payment. 

 
(D) Interest on Deposits  

Deposits held will accrue interest at the rate established 
by the Commission beginning on the date of Deposit. 

 
(E) Inadequacy of Deposits 

 
If the amount of a Deposit is proven to be less than 
required to meet the requirements specified herein, the 
Customer shall be required to pay an additional Deposit 
upon request. 
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