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(F) Refund of Deposits  
 

1. Residential Deposits and accrued interest shall 
be refunded after twelve (12) months of Service if the 
Customer has not been delinquent in the payment of 
Company bills. 

 
2. When a Residential or Business Service or 
facility is discontinued, the amount of a Deposit, if any, 
will be applied to the Customer’s account and any 
credit balance remaining will be refunded.  Before the 
Service or facility is discontinued, the Company may, 
at its option, return the Deposit or credit it to the 
Customer’s account.  

    
2.6 Billing and Collection of Charges 

 
2.6.1 Bills will be rendered monthly to the Customer. 
 
2.6.2 All Service, installation, monthly Recurring, and Non-
Recurring charges are due and payable upon receipt. 
 
2.6.3 The Company shall present invoices for Recurring Charges 
monthly to the Customer, in advance of the month in which the 
Service is provided. 
 
2.6.4 For new Customers, or existing Customers whose Service is 
disconnected, the charge for the fraction of the month in which Service 
was furnished will be calculated on a pro rata basis.  For this purpose, 
every month is considered to have thirty (30) days. 
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