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2. the charges that would apply for the minimum 
payment period for a Service or facility which has a 
minimum payment period of more than one month; 
except that the Deposit may include an additional 
amount in the event that a Termination charge is 
applicable. 

 
(B) Residential Service: 
 

1. The Deposit for Residential Service will not 
exceed an amount equal to two times the Customer’s 
estimated average monthly bill, or the average monthly 
bill for the Customer class for that Customer, which 
ever is greater. 

 
2. The Company shall not require a Deposit from a 
new Applicant for Residential Service if the Applicant 
is able to meet any of the following requirements: 
 

a.  The Applicant has had continuous 
Service of a comparable nature with the 
Company at another service location within the 
past two years and was not delinquent in 
payment more than once during the last twelve 
(12) months or disconnected for nonpayment; or 
 
b. The Applicant can produce a letter 
regarding credit or verification from a telephone 
utility where service of a comparable nature was 
last received which states that the Applicant had 
a timely payment history at the time of service 
discontinuation and that Applicant has no 
outstanding liability from prior service. 
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