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Station-to-Station:  Any operator handled call where the person originating 
the call does not specify a particular person to be reached, or a particular 
station, room number, department, or office to be reached through a PBX 
attendant. 
 
Suspend/Suspension:  Suspension of Service for nonpayment is interruption of 
outgoing Services only.  
 
Telcordia:  An independent telecommunications research company. 
 
Telecommunications Relay Service (“TRS”):  Enables deaf, hard-of-hearing 
or speech-impaired persons who use a text telephone or similar devices, to 
communicate freely with the hearing population not using text telephone and 
visa versa. 

 
Terminate/Termination:  Discontinuance of both incoming and outgoing 
Service. 
 
Third Number Billing:  A billing option that allows a call to be billed to an 
account different from that of the calling or called party. 
 
Trunk:  A communications path, connecting two (2) switching systems in a 
Network, used in the establishment of an end-to-end connection. 
 
Two-Way:  A Service attribute that includes dial capabilities for outbound 
calls and can also be used to carry inbound calls to a central point for further 
processing. 
 
V & H:  Vertical and Horizontal geographic coordinates. 
 
White Pages Directory Listing:  A directory listing found in the local White 
Pages telephone directory. 
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