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Network:  The Company’s network located in the continental United States. 
 
Non-Recurring Charge:  The initial charge, usually assessed on a one-time 
basis, to initiate and establish Service.  NRC includes, but is not limited to, 
charges for construction, installation, or special fees for which the Customer 
becomes liable at the time the Service Order is executed. 
 
NPA:  Numbering plan area or area code. 
 
NXX:  The first three digits of a seven-digit telephone number. 
 
Operator Services:  Assistance by an operator or automated Interactive Voice 
System (“IVS”) whereby Customers may request, for example, assistance in 
dialing a number, calling person to person, billing a call to a calling card or to 
a third number, or calling collect. 

 
PBX:  Private Branch Exchange. 
 
Person-to-Person:  A call for which the person originating the call specifies to 
the operator a particular person, department or extension to be reached.  
Person-to-Person charges only apply when the call is completed to the 
requested party, department, or extension or when the calling party agrees to 
talk to another person. 
 
Point of Presence (“POP”):  Refers to a location or site containing 
telecommunications equipment that can include, but is not limited to, 
switches, multiplexers, modems, leased lines, and routers.  A Carrier's Point 
of Presence usually means a location where the Carrier connects to other 
Carriers or its Customers. 
 
Premises:  Denotes a building, a portion of a building in a multitenant 
building, or buildings on contiguous property (except railroad rights-of-way, 
etc.) not separated by a public thoroughfare. 
 
Private Line Service:  Denotes non-switched point-to-point Service over fully 
dedicated lines. 
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