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2.3 Provision of Equipment and Facilities 
 

2.3.1 General 
 

(A) The Company shall use reasonable efforts to make 
Services available to a Customer on or before a particular date, 
subject to the provisions of, and compliance by the Customer 
with the regulations contained in this Tariff.  The Company 
does not guarantee availability by any such date and shall not 
be liable for any delays in commencing service to any 
Customer. 

 
(B) The Company shall use reasonable efforts to maintain 
facilities that it furnishes to the Customer.  The Customer may 
not, nor may the Customer permit others to, rearrange, 
disconnect, remove, attempt to repair or otherwise interfere 
with any of the facilities installed by the Company or an agent 
designated by the Company, except upon the written consent of 
the Company.  The Company will have control over the 
installation, rearrangement, repair, maintenance, and 
disconnection of all network elements, owned, leased or 
otherwise obtained to ensure the required level of Service.  The 
Company may substitute, change or rearrange any equipment 
or facility at any time and from time to time, but shall not 
thereby alter the technical parameters of the Service provided 
to the Customer. 

 
(C) Equipment installed at the Customer’s Premises for use 
in connection with the Services the Company offers will not be 
used for any purpose other than that for which the Company 
has provided such equipment. 
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