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(G) Violations of the obligations of the Customer section of 
this Tariff; or 
 
(H) Defacement of or damage to Customer Premises 
resulting from the furnishing of Services or equipment on such 
Premises or the installation, maintenance, repair or removal 
thereof, unless such defacement or damage is caused by willful 
misconduct of the Company’s agents or employees; or 
 
(I) The interruption of a call to any party or any other 
person in conjunction with use of the Busy Line Verification 
and Interrupt Service as set forth in this Tariff unless such an 
interruption is caused by the gross negligence or willful 
misconduct of the Company’s agents or employees; or 
 
(J) Any loss, destruction or damage to property of the 
Customer, the Customer’s agent, distributors or any third party, 
or the death of or injury to persons, including, but not limited 
to, employees or invitees of either the Company or the 
Customer, to the extent caused by the negligence or willful 
misconduct of the Customer or resulting from the negligent or 
intentional act or omission of the Company, its employees, 
agents, representatives, invitees or Authorized Users; or 
 
(K) Any delay or failure of performance or equipment due 
to a Force Majeure condition; or 
 
(L) Misrepresentation of, or the failure to disclose, the 
lawful rates and charges published in this Tariff; or 
 
(M) Fees the Company delivered to a jurisdiction in 
question and not returned to the Company as provided in the 
Taxes, Surcharges, and Fees section of this Tariff; or 
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