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(D) Annual Review 

 
The Company will verify that the Customer is maintaining its Volume Commitment Level 
annually on anniversary date of TVP agreement.  The Customer must maintain service 
quantities equal to or greater than their minimum volume commitment to remain eligible 
for the discount.  If the Customer drops below their committed volume level, the Company 
will downgrade the Customer to the appropriate volume discount level for which they 
qualify.  If the Customer’s volume level drops below the minimum Volume Commitment 
Level, TVP will no longer apply. 
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