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11.3.5 Term Pricing Plans (TPP)  
 
 (A) For SBC PremierSERVSM ATM Service and SBC PremierSERVSM 

Frame Relay Service, Term Pricing Plans (TPP) provide the Customer 
with stabilized rates for the duration of the agreed upon term.  Except 
as otherwise provided herein, TPP monthly rates will be exempt from 
Company-initiated rate increases throughout the selected TPP Service 
period. For services purchased under a TPP, the TPP start date for 
each service commences on the date installation is completed, and 
ends on the anniversary date of the installation. 

 
 (B) The Customer may request an existing TPP Service period be 

converted to a new TPP Service period without incurring termination 
or nonrecurring charges provided the new Service period is equal to or 
greater than the remaining portion of the original TPP Service period. 

 
(C) If the Customer requests that Service provided under a TPP be 

converted to a term shorter than the remaining portion of the existing 
TPP, the request will be treated as a termination of Service and 
termination charges will apply. 

 
(D) The Customer must provide the Company written notice of intent to 

renew TPP no later than sixty (60) calendar days prior to its 
expiration.  Nonrecurring charges do not apply if TPP is renewed.  The 
renewal rates will be the applicable rates in effect at the time the TPP 
expires.  If the Customer does not renew a TPP or does not notify the 
Company of its intent to renew, the Customer’s Service will convert to 
the then current Out of Term rates until the Customer cancels or 
renews the Service with a new TPP term. 

 
(E) Termination Charges 

 
Except as noted in 11.3.5.(B) preceding, Customers who terminate a 
TPP prior to the expiration of the term period will incur termination 
charges equal to 50% of the total monthly recurring charges for the 
remainder of Customer’s TPP term. 
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