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Additional costs may be required to meet the requested service date.  If 
so, the Customer will be notified by the Company and will be provided 
an estimate of the additional charges involved. 
 
If the Company determines that the Service can be provided on an 
expedited basis and the Customer accepts the new expedited date and 
additional costs, if applicable, an Expedite Order Charge will apply. 
 
If the Company is subsequently unable to meet the agreed upon 
expedited Service date, no Expedite Order Charge will apply, unless 
the missed Service date was caused by the Customer. 
 
 Minimum Maximum 
Expedite Order Charge: $100.00 $750.00 
PVC additions or Port Only expedite, 
service order: 

 
$100.00 

 
$500.00 

 
11.3.3 Monthly Recurring Charges 
 

Monthly recurring charges are the rates applied each month for the Service 
being provided.  

 
11.3.4 Minimum Period 
 

The minimum periods for which services are provided and for which rates and 
charges apply are as follows: 
 
(A) Services are provided for a minimum of one (1) month, unless 
otherwise specified. 
 
(B) The minimum period for the SBC PremierSERVSM ATM Service is 
twelve (12) months, unless service is ordered under a Term Pricing Plan 
(TPP).  The minimum period under a TPP is the initial term period (i.e., 12, 
24, 36 or 60 months, as applicable).  The minimum period for services out of 
term is one month. 
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