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11.1.4 Latency 
 

For SBC PremierSERVSM ATM and Frame Relay Services provided to 
the Customer, the Company is committed to maintaining Frame/Cell 
delay across the Company-provided Customer-specific network 
according to the parameters below: 
 
-- On average, less than or equal to 100 milliseconds roundtrip 

per PVC for all SBC PremierSERVSM Frame Relay Service 
including FRATM/VPC/VCC's; 

-- On average, less than or equal to 100 milliseconds roundtrip 
per VPC/VCC for SBC PremierSERVSM  ATM Service with 
CBR, VBR-nrt and VBR-rt Quality of Service, VPC/VCCs. 

 
 
 
 
Latency is measured from ingress switch port to egress switch port 
during each calendar month.  
 
(A) Latency is calculated as the amount of time, in milliseconds, it 
takes for a Frame/Cell to travel roundtrip across a PVC/VPC/VCC.  If 
the Customer has a FRATM network, the parameters for SBC 
PremierSERVSM Frame Relay Service will be applied. 
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