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SECTION 10 – AMERICAN LONG LINES (Cont’d) 
 
10.5 Supplemental Services and Charges (Cont’d) 

 
10.5.2 CLASS Services 

 
 B. Description of Features (Cont’d) 

 
12. Call Manager with Name 

 
This service provides all of the functionality as described above with the 
addition of providing Caller ID with name on the new incoming call. 

 
   13.  Remote Call Forwarding 

 
Remote Call Forwarding (RCF) is a local exchange telecommunications 
service feature whereby all calls dialed to a telephone number equipped 
for RCF are automatically forwarded to another dialable exchange or 8XX 
Service telephone number. The calling party pays only the applicable 
charges to call the number equipped with an RCF feature, while the RCF 
Customer pays the applicable charges for the forwarded portion of the call. 

 
Remote Call Forwarding service is offered subject to availability of 
suitable facilities. 

 
Remote Call Forwarding service is not offered where the terminating 
station is a coin telephone. 

 
The Company will not provide identification of the originating telephone 
number to the RCF Customer. 
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