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SECTION Il - SERVICE DESCRIPTIONS continued

2.5 SERVICE OPTIONS continued

2.5.44 FrontierWorks Business Connections LD Bundle, Version B continued

B.

Usage Charges continued

In the event a customer has multiple lines on their account, and any of the
auxiliary lines are not on the FrontierWorks Business Connections Product Suite
of the associated LEC, those lines are not eligible for the 100 free minutes or a
BOT selection offered by FrontierWorks Business Connections LD Bundle. If a
customer selects an FCA product for auxiliary lines other than FrontierWorks, the
customer will be subject to the rates, terms and conditions of that product.

Interstate rates for usage in excess of the 100 free minutes or the optional BOT
minutes are found in the Domestic Price List of Frontier Communications of
America, Inc. International rates for this product are found in the International
Product Guide of Frontier Communications of America, Inc. Unused free Minutes
and BOT minutes cannot be carried over to another billing cycle. Call segments
outside of the allotted BOT minutes will be rounded to the next full increment and
invoiced at the respective overage rate for that bundle.

All calls are subject to a minimum billing of thirty seconds with an additional
billing increment of six seconds. Charges will be rounded up to the nearest cent
on a per call basis.

FrontierWorks Business Connections LD Toll Free

Customers enrolled in the FrontierWorks Business Connections bundle can
select an optional (8XX) toll free service. Assignment of phone number(s) is at
the sole discretion of Frontier Communications of America, Inc. This optional
product is only available in conjunction with the FrontierWorks Business
Connections LD Toll Free plan from Frontier Communications of America, Inc.’s
interstate Domestic Price List.

Intrastate (8XX) Usage will be assessed a rate per minute, with rates varying
depending upon which BOT the customer is subscribed to at time the call was
placed. Intrastate (8XX) Usage will not be applied to the 100 free minutes or the
optional block of time minutes.

All Intrastate (8XX) calls are subject to a minimum billing of thirty seconds with an
additional billing increment of six seconds. Charges will be rounded up to the
nearest cent on a per call basis.
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