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  3.2.2 ASR Modifications 
 
   The Customer may request a modification of its ASR prior to the Service Date.  

All modifications must be in writing using the industry ASR process.  The 
Company, in its sole discretion, may accept a verbal modification from the 
Customer.  The Company will make every effort to accommodate a requested 
modification when it is able to do so with the normal work force assigned to 
complete such an order within normal business hours.  Charges for Access 
Service order modification will apply as set forth below, on a per occurrence 
basis. 

 
   Any increase in the number of Switched Access Service lines, Trunks, transport 

facilities, out of band signaling connections or any change in engineering or 
functionality of a Service will be treated as a new ASR with a new Service 
Commencement Date interval. 

 
   (A) Service Date Changes 
 
    ASR Service dates for the installation of new Services or 

rearrangement of existing Services may be changed, but the new 
Service Commencement Date may not exceed the original Service Date 
by more than 30 calendar days.  When, for any reason, the Customer 
indicates that Service cannot be accepted for a period not to exceed 30 
calendar days, and the Company accordingly delays the start of 
Service, a Service Date Change Charge will apply.  In addition, when 
the Customer submits a request for a Service Date Change that is less 
than five business days from the date of notification by the Customer, a 
Service Date Change Charge and an Expedite Charge will apply.  No 
Expedite Charge will apply if the Customer requests a Service Date 
Change that is more than 5 business days from the date of request by 
the Customer, but earlier than the original requested Service 
Commencement Date. 


