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The order date (“Application Date™) is the date on which the Company receives
a firm commitment and sufficient information from the Customer to allow
processing of the ASR. The Customer is advised of the critical events in the
provisioning process, the Application Date, the Plant Test Date and the Service
Date, at the time the Company gives the Customer a Firm Order Confirmation
(“FOC”). The FOC is forwarded to the Customer within 2 business days after
the date on which all information needed to process the ASR has been received
by the Company.

3.1.2  Provision of Other Services

With the agreement of the Company, other Services may subsequently be added
to the ASR at any time, up to and including the Service Date for the Access
Service. When added subsequently, charges for a Design Change will apply
when an engineering review is required.

Additional engineering is not an ordering option, but will be applied to an ASR
when the Company determines that additional engineering is necessary to
accommodate a Customer request. Additional engineering will be provided by
the Company at the request of the Customer only when a Customer requests
additional technical information after the Company already has provided the
technical information included on the design layout report as set forth herein.
The Customer will be notified when additional engineering is required, and will
be furnished with a written statement setting forth the justification for the
additional engineering as well as an estimate of the charges. If the Customer
agrees to the additional engineering, a firm order will be established. If the
Customer does not want the Service or facilities after being notified by the
Company that additional engineering is required, the Customer may cancel the
order and no charges will apply. Once a firm order has been established, the
total charge to the Customer for the additional engineering may not exceed the
original estimated amount by more than 10 percent.
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