
PSC NO: 2 ACCESS SERVICES Leaf: 65  
SBC Long Distance, LLC d/b/a SBC Long 
Distance, d/b/a AT&T Long Distance 

Revision:  0

Initial Effective Date: February 17, 2006 Superseding Revision:  
 

Issued by: Carol Paulsen, Director-Regulatory Relations, San Antonio, Texas  78215 
 

3.5   Customer Account Record Exchange (CARE) 
 

3.5.1 Description 
 

The Customer Account Record Exchange (CARE) process is a product offering 
to all Interexchange Carriers (IXC) who provide services to Company 
customers.  The CARE process can be utilized to submit PIC changes to the 
Local Exchange Carrier (LEC), obtain information on end users to facilitate PIC 
changes, receive end user customer information on newly PIC’d or disconnected 
end users, and obtain end user customer information in order to render a bill for 
toll usage. 
 

3.6 Alternate Bill Media 
 

3.6.1 Service Description 
 

Initially, monthly bills will be provided in paper format only.  The Company 
will furnish a Primary Bill and upon request, Secondary Bills.  At the option of 
the Customer, Alternate Bill Media may be requested, and will provide options 
for the Primary Bill and any Secondary Bills requested. 

 
Billing for access services occurs on a monthly basis based on specific bill 
periods established by the Company.  Bills are rendered for each Access 
Customer Name Abbreviation (ACNA).  An Access Billing change charge will 
apply each time a bill media is changed. 


