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11. PACKET DATA SERVICES (grandfathered) 1 
 
11.1 General Terms 
 
11.1.1 Standard SBC PremierSERVSM ATM/Frame Relay Service Level Agreement 

(SLA) 
 

The Standard SBC PremierSERVSM ATM/Frame Relay SLA applies to 
Customers who purchase SBC PremierSERVSM Asynchronous Transfer Mode 
(ATM) offered in Section 11.5 or SBC PremierSERVSM Frame Relay Service 
offered in Section 11.6 of this tariff.  When the Customer purchases SBC 
PremierSERVSM ATM or Frame Relay Service, Customer accepts the 
Standard SBC PremierSERVSM ATM/Frame Relay SLA for those new SBC 
PremierSERVSM ATM or Frame Relay Service elements and any existing 
ATM or Frame Relay Service elements provided on the same network as 
those new SBC PremierSERVSM ATM or Frame Relay Service elements.  The 
Standard SBC PremierSERVSM ATM/Frame Relay SLA is available at no 
additional cost to the Customer.  The total amount of the Service credit the 
Customer receives for any Port or PVC/ VPC/VCC for any month shall not 
exceed 100% of the monthly recurring charge associated with the Port or 
PVC/VPC/VCC.  The Standard SBC PremierSERVSM ATM/Frame Relay 
SLA will apply until Service is disconnected. 
 

 
 
 
 
(Text formerly on this leaf currently appears on leaf 171.1) 
 
1 Existing customers of record as of May 17, 2006 and customers who have signed a contract or letter 
of intent on or before that date, will be provided service under the rates, terms and conditions in effect 
on that date; those rates, terms and conditions are subject to future change.  Subsequent moves, 
additions, or changes to existing service may be made at the rates, terms and conditions in effect at the 
time the order is placed, subject to availability of equipment and facilities.  No orders for service from 
new customers will be accepted after May 17, 2006. 
 
Effective May 17, 2006, extensions or renewals of contracts or term plan agreements will not be 
available.  For existing contracts or term plan agreements that expire on or after May 17, 2006, the 
monthly rates, terms and conditions then in effect will apply (as subject to change per above). 
 

 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) 
 
 
(M) 
 
(T) 
 

(N) 
 
 
 
 
 
 
 

(N) 

Received: 04/17/2006 Status: CANCELLED
Effective Date: 05/17/2006

Cancelled by supplement No. 3 effective 11/22/2010


