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GENERAL INFORMATION 
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general public for highway purposes, shall be installed by a licensed plumber, 
(and in compliance with subsections A through C of this section) at the 
customer’s expense; and shall be maintained by the customer. 

.1.1 In the event of a leak in the service pipe, the customer shall have it 
repaired promptly at his expense. 

.1.2 The Corporation may discontinue its service if a faulty service pipe is not 
repaired within a reasonable time and will charge the customer with the 
expenses incident thereto (refer to sub-section P of this section for 
Emergency Disconnection of Residential Service). 

 
.2 The Corporation will furnish and maintain at its own expense that portion of the 

service pipe and connections within the territorial limits of any street, avenue, 
road or way that is for any highway purposes under the jurisdiction of the 
legislative body of any city, town, village, or county or the State of New York, or 
other public place open to the general public for highway purposes. 

.2.1 Where a service pipe is provided at the request of an owner or occupant 
through which service is not immediately desired, the property owner or 
occupant shall bear the entire expense of providing and installing the 
service pipe and accessories, but will be entitled to a refund. 

.2.2 Whenever water service is begun for such part of the expense as the 
Corporation is required to assume such refund shall be the cost of such 
service pipe and accessories less 3% per annum for the period which said 
pipe has been in the ground. 

 
E. Extension of Mains: 
 

.1 Construction of Facilities 
 

.1.1 Facilities within highway: All water-works corporations subject to the 
jurisdiction of this Commission shall hereafter furnish, place, construct, 
operate, maintain and when necessary replace at their own cost and 
expense all mains, service pipes, service connections and other facilities 
within the territorial limits of any street, avenue, road or way that is for 
any highway purpose under the jurisdiction of the legislative body of any 
city, town, village, county or the State of New York, or other public place 
open to the general public for highway purposes, provided all necessary 
easements are furnished without cost to such corporation. 
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