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GENERAL INFORMATION

()] Applicant — a person, developer, builder, partnership, association, corporation, or
governmental agency requesting service to a specific location.

(9) Developer — a business or person who will subdivide or prepare real estate for
residential or commercial occupancy, who requires the installation of utility plant
in advance of occupancy, and whose success resulting in utility customers can be
considered speculative since it is dependent upon the success of the real estate
venture.

(h) Residential service — water service for sanitary and potable domestic use.

Q) Surcharge — a charge billed to the customer in addition to the regular bill for
service.

() Gross annual utility revenue — the total of customer charges for utility service
billed in one year.

(K) Advance or Deposit — money advanced by the applicant to the utility subject to
refund.

() Contribution — money paid by the applicant to the utility, usually to pay for the
cost of installing plant, which will not be refunded.

(m)  Water-works Tariff — the schedule of rules and charges for water service, filed
with and approved by the Commission, under which the utility is required to
provide service.

(n) Service area — the area in which the utility has required government authorization
to provide utility service.

111 - APPLICATION AND DENIAL

A. Extension of Service - Residential

| The Corporation will provide service to any residential applicant who meets the
requirements of paragraph .3 of this subsection as soon as reasonably possible,
within five business days after receipt of an accepted oral or written application
for service; or such later time as may be specified by the applicant, except;

1.1 where prevented by labor strikes or other work stoppages;
1.2 where precluded by consideration of public safety;

1.3 where precluded by physical impediments including:
1.3.1 adverse weather conditions;

1.3.2 inability to gain access to premises;
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