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SECTION 5 – TRINSIC PRODUCTS, (CONT’D.) 

 

5.2 Basic Services and Rates, (Cont’d.) 

 

5.2.2 Network Exchange Bundled Service, (Cont’d.) 

 

E. Trinsic Spectrum Unlimited Service 

 

Trinsic Spectrum Unlimited Service is targeted primarily at business customers 

as a bundled service offering.  Customers receive unlimited local and long 

distance calling including calls completed through the Company's Personal 

Voice Assistant (PVA) for a flat monthly rate.  The primary line also includes 

the following custom calling features:  Caller ID, Call Waiting, Three-Way 

Calling, Speed Dial and Call Forwarding, as well as one voice mail box
1
.  

Operator assisted calling, travel card calling and international calling are not 

included in the flat monthly rate for service.  Trinsic Spectrum Unlimited 

Service is available on up to a maximum of twelve (12) lines per location.  

Trinsic Communications must be selected as both the local toll and interLATA 

toll carrier for all of your lines at a single location and on a single billing 

account.  PBX, PBX-like equipment, auto-dialers, dial-up online service, 

broadcast fax transmissions and data usage traffic are prohibited under this plan.  

If usage exceeds the average usage per line of all customers on the plan in the 

Customer's state by five times over a three (3) month period, Customer may be 

moved to another plan.  Customers may purchase additional lines, however 

custom calling features and voice mail are not available with the purchase of 

additional lines except through Feature Packages.  
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Voice mail is not regulated by the Commission. Voice Mail on Additional Lines may be 

purchased separately for a monthly fee per mailbox. 
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