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GENERAL INFORMATION
12. ELECTRICITY SUPPLY PRICING OPTION ENROLLMENTS (Cont'd)
C. Customer Eligibility Criteria (Cont'd):

c. Effective through December 31, 2008:
Customers who select the FPO or the EOSA for a new premise or meter, for service initiated on or
after April 1 of the one-year commodity rate period, will receive the April 1 FPO price adjustment for
that meter or premise for the remainder of that one-year commodity rate period.

2. Customersineligibleto Select A Electricity Supply Pricing Option:

A customer taking service under a specia contract, or receiving an incentive or discounted rate which by
its terms would preclude eligibility, may not select an electricity supply pricing option. A customer may
select an electricity supply pricing option upon expiration of their special contract, incentive or discounted
rate.

3. Multiple Premisesor Multiple Metered Accounts

A customer’s enrollment option selection will be used for al premises and meters on the account number
for which the enroliment is received. Alternatively, a customer may select a different option for each
premise or meter.

D. Enrollment for Pricing Optionsto be Effective January 1 of each Commodity Rate Period:

Effective through December 31, 2008:

Thefirst Enrollment Period begins October 1, 2004 and ends on December 31, 2004. A customer's electricity
supply pricing option selection made during this period will become effective on January 1, 2005 and will
continue through December 31, 2005, unless the customer elects arate change, pursuant to the rules set forth
below in Section 12.F. Subsequent Enrollment Periods begin on October 1 of each year. Each Enrollment
Period isin effect from October 1 through December 31. The selected Electricity Supply Pricing Option
becomes effective on each January 1 immediately following the applicable Enrollment Period.

Effective beginning January 1, 20009:

A customer's electricity supply pricing option selection made during the Enrollment Period (Section 12.
Electricity Supply Pricing Option Enrollments) will become effective on January 1, 2009, and will continue
through December 31, 2009, unless the customer elects a rate change pursuant to the rules set forth below in
Section 12.F. Subsequent Enrollment Periods begin on November 1 of each year. Each Enrollment Period isin
effect from November 1 through December 31. The selected Electricity Supply Pricing Option becomes
effective on each January 1 immediately following the applicable Enrollment Period.

During each Enrollment Period, any eligible customer may communicate an electricity supply pricing option
selection using one of the following methods: (1) telephoning RG& E’s Interactive Voice Response (IVR), (2)
accessing RG& E's Web site, www.rge.com, (3) returning the enrollment form via US mail, (4) contacting

RG& E's Customer Relations Center, (5) contacting an RG& E marketing representative, (6) visiting alocal
RG&E office, or (7) contacting an ESCO. Rate enrollment procedures for a customer currently participating in
Retail Access are different than the procedures for a customer who is not participating in Retail Access.

1. Non-Retail Access Choices:
The FPO and the VPO are the two Non-Retail Access choices available to all customers, except as noted above

in Section 12.C. A customer currently enrolled in Retail Accesswho elects a Non-Retail Access rate must
follow the enrollment procedures set forth in this Schedule at Section 12.D.2.C.
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